
BY-LAWS AND REGULATIONS 

 

DIVISION OF WATER AND WASTEWATER  

 

CITY OF NEWARK, OHIO 
 
 
 

743.02 Ohio R.C. - The Director of Public Service may make such By-Laws and Regulations 

as he deems necessary for the safe, economical, and efficient management and protection 

of the Water Works of a Municipal Corporation. Such by-laws and Regulations shall have the 

same validity as ordinances when not repugnant thereto or to the constitution of laws of the 

state. 

 

The Public Water and Wastewater Systems of the City of Newark, and all appurtenances 

relative thereto, together with the collection of charges for the services rendered by said 

systems, shall be under the exclusive control of the Director of Public Service and the 

authorized agents and employees. 

 

Authority and references from: 

 

 Ohio Revised Code 743, 4909, 6103, 6109.13, 6117 
 

 Ohio Plumbing Code 
 

 Ohio Building Code 
 

Ohio E.P.A. Division of Public Drinking Water ñBackflow Prevention and Cross-

Connection Controlò 
 

Newark Board of Health Regulation 91-2 
 

City Ordinance 91-36 
 

City Ordinance 91-59, as amended by 94-16, 96-41, 98-48. 

 

City Ordinance 06-19 
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Monthly Water and Sewer Rates 

Water Rate Effective March 1,2008 

Sewer Rate Effective January 1,2006 
          

         

Water Rate:  First 350  2.52 per 100 cu.ft.   

   Next 3000  1.42 per 100 cu.ft.   

   Balance  1.42 per 100 cu.ft.   

          

Sewer Rate:    Admin Commodity  Debt 

 Class I Residential  4.00/Acct  1.01/ccf  .84/ccf 

  II Commercial  4.00/Acct  1.01/ccf  1.43/ccf 

  III Industrial  4.00/Acct  1.01/ccf  .84/ccf 

  IV Governmental 4.00/Acct  1.01/ccf  1.43/ccf 

  V Institutional  4.00/Acct  1.01/ccf  1.43/ccf 

      

Minimum Monthly Charge (based on 300 cu ft or less)    

          

Water   Sewer    Total   

 7.56  Residential  7.39  14.95   

 7.56  Commercial  7.78  15.34   

 7.56  Industrial  9.55  17.11   

 7.56  Governmental  11.32  18.88   

 7.56  Institutional  11.32  18.88   
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Water & Sewer Capacity Fees, Tap Fees and Meter Fees 
 

         Table of Water and Sewer Connection and Capacity Fees  

                           

Water Tap Size   Water Tap Fee   Water Capacity Charge     Sewer Capacity Charge 

                                                      

  3/4       1,700     $810         $1,125   

                      *$650/Unit         *900/Unit   

  1       1,800     $1,350         $1,875   

                      $675   FPO       

  1.5       1,900     $2,700         $3,750   

                      $1,350   FPO       

  2       2,000     $4,320         $6,000   

                      $2,160   FPO       

  3       Cost plus 25%     $9,450         $13,125   

                      $4,725   FPO       

  4                   $17,010         $23,625   

                      $8,505   FPO       

  6                   $35,100         $48,750   

                      $17,550   FPO       

  8                   $64,800         $90,000   

                      $32,400   FPO       

  10                   $102,600         $152,500   

                      $51,300   FPO       

  12                   $135,000         $187,000   

                      $67,500   FPO       

F.P.O. - Fire Protection Only                     

                           

Water Meter Costs  Number Lockstops   Number FireLine (ByPassMtr) Number 

                           

3/4  $200     3/4  $30     3/4  $200     

1  $250     1  $55     1  $250     

1.5  $360     1.5  $55     1.5  $360     

2  $420     2  $75     2  $420     

4  $3,000                      

6  $4,550                      

8  TBD                      

 

Revised 1/1/2005 
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Purpose:  Definitions 
 
A. Purpose. The following regulations as adopted by the Director of Public Service are published 

for the information and guidance of all users of the public water supply of Newark, Ohio and are 
a part of the contract between the Division of Water and Wastewater and each user and the 
owner of premises where water is furnished. 

 
B. Definitions. The following definitions shall apply throughout these rules and regulations: 
 

1. ñBilling Addressò means the address at which the customer, contractually liable for Utility 
services furnished to a service address, receives billings from the City. Billing addresses 
may, but need not, be the address at which said services are received. 

 
2. ñCityò means the City of Newark, including its subdivisions and employees. 
 
3. ñConsumerò means any person who  is the ultimate user of water services provided by the 

City. 
 

4. ñConsumer Benefited Unitò means any service address in which the customer, who is 
contractually liable for utility services furnished to that address, does not reside. 

 
5. ñCustomerò means any person or entity who enters into a contractual agreement with the 

City to receive or pay for water service to a premises, provided by the City. Customers may, 
but need not be, consumers of the services provided. 

 
6. ñCustomer Benefited Unitò means any service address in which the customer, who is 

contractually liable for utility services furnished to that address, resides. 
 

7. ñDepositò means a set amount of money given as a pledge or security for payment of future 
bills. A deposit shall be required from any person or entity, who establishes a water service 
account and does not have 12 months of timely paid service. Timely Paid Service is defined 
as any new customer establishing a water service account who has not within the 
preceding 12 consecutive months at the time said application is made had any of the 
following occur with the City of Newark, Ohioôs Division of Water and Wastewater: 1) water 
service termination resulting from nonpayment at a location to which the customer was 
legally or contractually obligated to pay said water service account charges; 2) had an 
insufficient check charge applied to the customerôs water service account; or 3) had an 
unpaid final bill. 

 
8. ñDishonored checkò means a check that has been dishonored by the bank as an NSF 

(nonsufficient funds) check or a check account closed and then returned to the Water 
Office for refund. 

 
9. ñFire serviceò means water service provided by the City for fighting fires. 

 
10. ñOwnerò means the person, firm, organization or entity who holds the legal title to a premise 

or property. 
 

11. ñPayment accountò means an account established with the Water Division. 
 

12. ñPersonò means any individual eighteen years of age or older or an emancipated minor. 
 

13. ñRequest a hearingò means making an oral or written request for a hearing to an employee 
of the Water Office. 
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14. ñServe(d)ò or ñserviceò, when used to refer to the service of bills, notices or decisions, 
means the use of first-class mail, or personal delivery to a person of suitable age and 
discretion then residing in the unit. ñService dateò means the date on which such a bill, 
notice or decision was personally delivered or the day after such bill, notice or decision was 
mailed. 

 
15. ñService Addressò means any individual address at which water utility services are 

furnished a consumer or a customer benefited unit. The singular may include the plural. 
Most service addresses will be individually metered. However, in some buildings one meter 
may supply more than one benefited unit. In such circumstances, each individual benefited 
unit is a separate service address as that term is used herein. In any case, where one 
meter supplies more than one benefited unit, the customer shall be the owner or legally 
authorized agent of the owner of the premises.  

 
16. ñTenantò means the person, firm, organization or entity who has the right of possession in a 

property through a legal contract or otherwise. 
 
17. ñWater by-lawsò means rules adopted by the Director of Public Service for operating the 

water supply system. 
 

18. ñWater Divisionò means the Water Division of the Service Department of the City. 
 

19. ñWater serviceò means water service provided by the City for which a minimum service 
charge for equipment and maintenance is charged. 

 
20. ñWater service account,ò means an account for water and sewer services provided by the 

City. 
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RULE 1 -  APPLYING FOR SERVICE BETWEEN USER AND/OR OWNER AND DIVISION OF WATER AND 

WASTEWATER  
 

 
The following regulations as adopted by the Director of Public Service, are published for the 
information and guidance of all users of the Public Water Supply of Newark, Ohio, and are a part of 
the contract between the Division of Water and Wastewater and each customer and/or consumer. 
 
Any person, firm or corporation desiring water and/or sewer service shall sign an application for 
service before service will be provided (Addendum 1). The Division of Water and Wastewater shall 
require the owner to sign for rental property. Water will not be turned on at the street (curb box) 
unless the serviceman has access to the meter. Service may be refused to any customer having a 
delinquent account with the Division of Water and Wastewater. Tenants may have service put in 
their name when there is a landlord /tenant dispute or when the property owner owes past due bills 
and can not have service in the property owner's name because of collection proceedings. 
 
When two or more consumers are using water from the same meter, the property owner will be 
required to sign for the service and be responsible for receiving and paying the bill. 
 

A. Any person or entity, who owns a premises to which water service is or can be delivered, shall 
have the right to establish a water service account to pay for future water service to the 
premises unless: 

 

1. The applicant is a person or an entity who has a delinquent water service account for any 
premises in the applicant's own name; or 

 
2. The applicant is a person or entity who has failed to cure the breach for which water service 

was terminated (as listed in Rule 18 A); or 
 

3. Conditions exist at the unit for which water service is sought which would be grounds for 
termination of the water service as listed in Rule 18 A. 

 

B. Any person or entity making application to establish a water service account shall execute an 
application agreeing to be responsible for all charges to the premises in a form (Addendum 1) 
and manner approved by the Director of Public Service. The City reserves the right to require 
an applicant to submit proof of identification. 

 
C. A sign up fee shall be required of all customers.  
 
D. A deposit shall be required from any person or entity, who establishes a water service account 

and does not have 12 months of timely paid service. Timely Paid Service is defined as any new 
customer establishing a water service account who has not within the preceding 12 consecutive 
months at the time said application is made had any of the following occur with the City of 
Newark, Ohioôs Division of Water and Wastewater: 1) water service termination resulting from 
nonpayment at a location to which the customer was legally or contractually obligated to pay 
said water service account charges; 2) had an insufficient check charge applied to the 
customerôs water service account; or 3) had an unpaid final bill. 

 
E. No person or entity may be denied the right to establish a water service account to a premises 

because of an outstanding obligation of some other person or entity for past water service to 
that premises, including but not limited to the owner of the premises to be served, the 
applicant's landlord, or other persons who live or may live at the premises to be served. 

 
F. Whenever the City denies an applicant the right to establish a water service account, the City 

shall give the applicant a written notice of the reasons for the denial, Denial of Service 
(Addendum 4), and of the right of the person or entity to request a hearing, Rule 20 - Hearings, 
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at which to contest the reasons for the denial. Thereafter, the applicant may request a hearing, 
and, if so requested, the City shall grant the hearing. The City in accordance with the 
customerôs hearing rights in Rule 20 shall conduct any such hearing. 

 
G. In all cases, the owner of the premises, shall be ultimately liable for all charges for each water 

service account to the premises. 
 
H. Owners making application may elect to have their accounts billed to and in the name of their 

tenants, but only with respect to those premises on which there is no past due amount owing. If 
a property owner and tenant sign and return a direct billing agreement, the City will send the 
original billings to the ownerôs tenant, and property owners will receive only copies of all 
termination notices. Owner's making application with past due amounts on their premises shall 
not be able to have water turned on in their tenant's name until such past due amounts are paid 
(unless tenant/landlord dispute). Past due amounts will be collected using the full extent of the 
law. 

 
I. The Water Office shall attempt to give notice by mail of all due and payable water bills but 

cannot guarantee the delivery of such bills. Whenever it is stated that notice will be given, it 
signifies that a notice was left on or was sent to the premises where water is consumed, or 
where tenant and/or owner resides. Property owners, when either buying or selling properties, 
shall see that notice of transfer of ownership is made at the Water Office and that all water bills 
are paid to the date of title transfer. The Water Office shall make every possible effort to collect 
water bills as promptly as possible, but no consumer or owner of property shall be relieved from 
any obligation for bills that may be unpaid through failure of the Water Office to make 
collections as provided by its rules. 
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RULE 2 - PUBLIC WATER SUPPLY SYSTEM 

 

 
A. The public water supply system of the City of Newark, including all water mains, laterals, valves, 

hydrants, meters, and services, is under the exclusive control of the Director of Public Service 
and his authorized agents and employees. Such control shall include all piping from the City 
mains to the point of ultimate consumption or where the City water is finally discharged freely at 
atmospheric pressure. Such control shall be governed by these rules and regulations and the 
water by-laws as adopted by the Director of Public Service. 

 
B. The Division of Water and Wastewater does not guarantee any fixed chemical quality, fixed 

pressure or continuous supply, but it will, in case of accident that will cause sudden change in 
quality, pressure or supply, endeavor to notify consumers affected thereby. Those using fixtures 
or equipment sensitive to change and receiving their supply direct from the City mains should 
have protective equipment, including but not limited to reserve supply tanks, alarms, pressure 
regulating valves for emergency cases, as no claims will be considered for damage of any 
nature whatsoever arising from such action. 

 
C. Whenever a break or leak occurs in a water main or water service line between the main and 

the curb box, the Division of Water and Wastewater will repair this at it's own expense as soon 
as possible. If a break or leak occurs between the curb box and the meter at any place upon 
the premises supplied, it shall be repaired at the expense of the customer. If the Division of 
Water and Wastewater, in order to prevent excessive waste or substantial damage deems it to 
be an urgent and necessary action to shut off the water, such action will be taken. The City 
shall give notice to the customer and consumer. The customer must then make repairs before 
water service will be restored. 

 
Prior notice through local media shall be given by the City where service shall be lost for more 
than eight hours as a result of routine or scheduled maintenance, so that consumers of water 
service may plan accordingly. If the loss of water service results from a water line break or 
other emergency circumstances, and is expected to, or does, last for more than four hours, the 
City shall give notice to service addresses affected by such loss of service by asking the local 
radio media to publicize the loss of service, the reason for it, and the expected date and time by 
which the City expects to restore service. 

 
D. Any person, firm or corporation having a connection to the public water supply system who 

permits wasting of public water from such connection either by unnecessary use, faulty piping, 
or negligence to prevent freezing or fails to prevent such wasting shall have, after personal 
notification, such connection turned off. The Director of Public Service or his designate may 
order water shut off without notice when such waste or leakage may cause public hazard or 
property damage. 

 
E. All replacements of service lines require the proper permit from the Health Department and an 

approved backflow preventer installed by the owner or a certified plumber. All plumbing shall be 
required to meet the current plumbing codes before final approval by the plumbing inspector is 
granted. 

 
 
 
Drawings WS-1, SD 800-WS-2, SD 800-WS-3, WS-12 available upon request. 
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Rule 3 - SPECIFICATIONS FOR CUSTOMER SERVICE LINES & WATER MAINS 
 

 
All water mains shall be of ductile iron and be installed to City specifications. All water services shall 
be copper or galvanized pipe from the main to the curb box. All water mains and laterals shall have 
at least four and one half feet (4 1/2') of earth cover. Customer's service line from the curb box to 
the dwelling shall have at least three and one half feet (3 1/2') earth cover to prevent freezing, and 
shall be either copper type L or K seamless or galvanized pipe with a minimum inside diameter of 
three quarter inch (3/4").  No plastic pipe is permissable for water lines before the water meter.  All 
underground fittings shall be compression or flared water service fittings and comply with Chapter 
4101:2-51-05 (A) of the Ohio Plumbing Code and City Plumbing Codes. 
 
Any person or entity, in person or by agent, desiring a water/sewer service connection shall make 
application for such connection at the Newark Board of Health for a plumbing permit before a water 
service application is granted by the Water Office and Engineering Office for sewer permits and 
inspections. Tapping, Capacity and Meter fees shall be paid in the Water Office prior to receiving 
service. There shall be but one house or building on each meter or tap. There may be more than 
one meter for each building. Each meter constitutes a separate billing service. There may be more 
than one meter for each building and each such meter constitutes a separate service. Each meter 
shall serve a separate geographical area and be protected by an approved backflow prevention 
device. Each meter shall have a separate shut-off apparatus, accessible to employees of the 
Division of Water and Wastewater for turning on and turning off service to that customer (outside 
private stop or curb box).  
 
Any person or entity in person or by agent, desiring a water service connection for one or more 
mobile homes to be placed upon a single lot or parcel under one ownership shall obtain one water 
tap and one meter only. Water service shall be extended to mobile home parks at the sole expense 
of the land owner(s) and such owner(s) shall be billed and pay for all water used on the premises. 
Water service consumers residing in mobile homes shall have the right to establish a group 
account as provided in Rule 18 subsection H. 
 
A water service tap or permit will be issued to a consumer on a private line only at the discretion of 
the Director of Public Service. All rules and regulations not conflicting by law shall apply to all 
consumers receiving their supply of water through private lines from the Division of Water and 
Wastewater. 
 
Any residential customer presently receiving water service through an inadequate supply line or 
service line, may request an upgrade from a İò to Ĳò service tap whenever the customer upgrades 
their service line from a İò to Ĳò. Such new tap shall be at no cost to the customer, provided the 
tap location is not changed. If the service has been discontinued or cutoff (due to building being torn 
down), current tap charges shall apply. 
 
A new tap shall include the curb stop and the extension of a service line to a location in the public 
right of way. All expense and costs relating to rearrangement of plumbing, resetting the water meter 
and/or connecting piping between the new curb stop and the ultimate use of water shall be borne by 
the customer. 
 
Drawing WS-1 & SD 800-WS-2 available upon request. 
 
Reference will be made to the Engineering Division for hydrant and valve specifications and 
placement as well as permanent utility easements. 
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Rule 4 - NEW CONSTRUCTION FOR NEW SERVICE 

 

 
Any person, firm, contractor or corporation desiring new water service shall make application in 
person or by agent for such service at the office of the Division of Water and Wastewater. Each 
house or building shall have a separate and distinct stopcock located outside the premises directly 
abutting such premises and on public right-of-way. There shall be but one house or building on 
each meter. There may be more than one meter for each building. Each meter constitutes a 
separate billing service.  
 
Buildings that have multiple water meters are required to have outside/private curb boxes (a Lock 
Stop installed on the main side of each meter may be permitted with the approval of the Utility 
Superintendent - reference Rule 8). Lock Stops are to be purchased only from the Division of Water 
and Wastewater. 
 
The standard policy for use of water during construction of new buildings will be: 
 
A. Residential - must acquire construction water through a metered source that includes backflow 

protection  (or at the direction of the Utility Superintendent pay flat rate for estimated volume of 
water anticipated to be used). 

 
B. Commercial & Industrial - must acquire construction water through a metered source that 

includes backflow protection (or at the direction of the Utility Superintendent pay flat rate for 
estimated volume of water anticipated to be used). 

 

Note - During construction there will always be proper backflow prevention devices used to prevent 
cross-connection as required by the Ohio Plumbing Code and approved by the plumbing inspector. 
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Rule 5 - EXTENSIONS OR ALTERATIONS TO THE WATER SERVICE LINES 

 

 
No owner, tenant or plumber shall make any extensions or alterations for conducting water into any 
premises until he has first contacted the Division of Water and Wastewater and received approval 
to perform the required work. The Division of Water and Wastewater must also be notified within 
forty-eight hours after the completion of each job. At this time the meter can be resealed, if 
necessary, and the entire alteration can be inspected by a water meter serviceman. Should any of 
the work not be in compliance with the Division of Water and Wastewater standards, that portion 
would have to be changed. Failure to make such changes may result in the water service being 
shut off. 

 
A. Before any extensions may be made to the City water mains, three sets of drawings of the 

proposed extension shall be submitted to the City Engineer for review and approval. If the plan 
is authorized, the water line must be installed under the supervision of the Division of Water 
and Wastewater and/or the Engineering Department, all in accordance with standard City  
specifications. Upon completion of the extension, the owner shall file with the Engineering 
Department a set of ñas builtò plans complete with proper measurements and markings of all 
valves and size of mains and other such measurements as may be required. 

 
B. No plumber or other person shall undertake or cause to be undertaken any extensions or 

alterations for conducting water on or into any premises without first obtaining a written permit 
from the Newark Board of Health and Division of Water and Wastewater. The applicant must 
accompany the request for a permit with a complete description in writing of the uses for which 
the water is to be supplied (domestic, lawn sprinkler, fire lines, etc.). An inspection must be 
made within forty-eight hours after the completion of the work and no stopcock shall be left 
open or water turned on unless the permit so states. 
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Rule 6 - DISCONNECTING SERVICE LINE FROM MAIN (BUILDING DISMANTLED) 

 

 
A water service may be cut off at the main when the building it serves is either removed or 
dismantled. If a new structure is planned for at the time of demolition, Rule 3 may be applied if a 
1/2" service line was serving the demolished structure.  If existing service line is inadequate to 
serve a new building, a larger service tap shall be required by the Water Department. Current 
tapping costs shall be charged to the property for the new tap and service. Additional capacity fees 
shall apply for a new service larger than the disconnected service. A credit in the amount of the 
existing capacity shall be applied to a larger tap or additional taps. 

 
A customer who was connected to a wastewater collection system or water distribution system prior 
to January 1, 2005, or who has paid a Capacity Fee or Front Foot Fee may replace a house or 
other structure on the same lot without paying the Capacity Fee provided the connection is the 
same size.  If the customer wants to upgrade the size of an existing tap they will be credited the 
fees towards the cost of the lager service. 
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Rule 7 - WATER METERING 

 

 
Every new water service must be equipped with a new meter purchased from the Division of Water 
and Wastewater. The property owner shall provide a valve before and a dual check and valve after 
the meter (SD 800-WS-2/SD 800-WS-3). Whenever there are multiple meters the property owner 
shall install private curbstops outside the building and install them before each meter  Rule 8. The 

property owner must purchase lockstops from the Division of Water and Wastewater for installation 
on all bypasses two inches (2") and below.  Bypasses larger than two inches (2") must have a valve 
approved by the Division of Water and Wastewater that can be locked or chained shut.  Every 
water service installed through two inches (2") in size must be equipped with a remote reading unit. 
No meter smaller than 5/8" x 3/4" shall be installed in a new building. There will be no vertical 
installations of Water Meters.  If plumbing does not permit horizontal setting of the meter, the owner 
shall be required to install at his cost, a copperhorn (Drawing WS-6) designed for vertical pipe 
installation. These can be purchased from the Division of Water and Wastewater. 

 
A. Every water service may be equipped with a meter and a remote register, unless approved 

otherwise. All meters shall be the property of the City. For the purpose of maintaining meters, 
the Division of Water and Wastewater reserves the right to remove and then replace or repair 
any meter at any time without notice.  Division of Water and Wastewater will not be responsible 
for breakage of pipes or valves occurring during the removal or installation of meters. 

 
B. Each meter shall be sized according to the volume of water used by the consumer.  The 

Division of Water and Wastewater reserves the right to size or change the size of any meter 
according to water use records of the consumer and the recommendations of the American 
Water Works Association standards for "Cold Water Metersò.  The customer is responsible for 
providing facilities for a proper meter setting and for any required piping changes. 

 
C. All new water services may be metered with a remote reading meter and register. Remote 

reading meters and registers shall be installed on all existing water services unless determined 
otherwise by the Director of Public Service. Remote reading meters require periodic inspection 
by the Division of Water and Wastewater. Failure of the customer or consumer to permit the 
Division of Water and Wastewater employees access to the meter for periodic maintenance 
and replacement shall result in water service to the unit being terminated in accordance with 
Rule 18 subsection A. 5. 

 
D. Upon request from an owner-customer, the Division of Water and Wastewater shall remove 

any meter to the meter shop for test and if tested within tolerance limits, bill with the regular bill 
the cost of such testing.  If, upon examination and test, it is found that the meter registers 
outside of the tolerance limits of the following percentages of water through it, that is, five 
percent (5%) over or under on meter sizes five-eighths (5/8) inch through two (2) inches on 
flows from one to twenty gallons per minute, five percent (5%) over or under on all other types 
and sizes of meters on flows from low to high rating, then it shall be considered ñinaccurateò 
and the water charges will be adjusted upon basis of the test. 

 
Drawing WS-10 available upon request. 

 
Meters should be installed in basements or utility rooms allowing ample room for reading and 
performing maintenance. The Division of Water and Wastewater shall not permit meters to be 
installed in crawl spaces, behind furnaces or behind or on top of hot water tanks or above head 
level. The Division of Water and Wastewater reserves the right to reject used water meters. 

 
Upon demolition of the building, the meter shall be returned to the Division of Water and 
Wastewater inventory. 
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If installed, a remote register may be mounted on the outside of the building at approximately four 
feet above ground level. It shall be located on either side (near the front) of the building.  Remote 
registers are not permitted on or near the rear of any building without prior approval of the Division 
of Water and Wastewater.  On commercial or manufacturing buildings, the unit should be installed 
on the front of the building if practical. 

 
When the wire is considered inaccessible for replacement, the wire is to be encased in weather 
proof conduit.  Complete register installation to be inspected and approved by the Division of Water 
and Wastewater.  The wire will be furnished by the Division of Water and Wastewater.  The 
installation shall be done by the contractor or property owner on all new buildings.  Complete meter 
and remote register installation must be inspected and approved by the Division of Water and 
Wastewater. 
 
Drawing SD 800-WS-2 available upon request. 
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Rule 8 - PRIVATE STOPS/LOCKSTOPS - MULTIPLE WATER METERS 

 

 
Whenever an additional meter is requested where one or more meters already exist, the property 
owner will be required to install private stops outside the structure according to drawing 800-WS-3A 
(see Rule 14 for sizing).  An onsite inspection is required by a Division of Water and Wastewater 
employee to approve line size, as listed in Rule 14, approve meter location and approve general 

metering requirements.  All meter settings require a shutoff valve before the meter, a meter, an 
approved backflow preventer, and a second valve. Lockstops will only be permitted in very limited 
situations and these shall be determined by a Water Department Supervisor. Replacement, 
maintenance and repair of private lines and/or stops shall be in accordance with the Division of 
Water and Wastewater specifications with the cost borne by the customer. 
 
All line sizing shall conform to accepted engineering practice and as listed in Rule 14.
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Rule 9 - METER BY-PASS 

 

 
All water meters one and one half inch (1 1/2") and larger shall include a by-pass to permit repair of 
the meter without interruption of service.  The by-pass must have one valve or lockstop approved 
by the Division of Water and Wastewater as securable by chain or lock. All 1-1/2" and 2" bypasses 
shall have lockstops to be purchased from the Division of Water and Wastewater.  Chain and lock 
supplied by the Division of Water and Wastewater.  Size of by-pass line will be equal to service line 
capacity. 
 
Meter settings of the above size that are already in service which do not have a by-pass or lockstop 
may be required to be installed at the customer's expense. 
 
All by-passes shall be operated by the Division of Water and Wastewater personnel only. All such 
shutoff valves shall be readily accessible. 
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Rule 10 - METER PIT 

 

 
The use of meter pits will be considered only on specific applications where they might serve in the 
best interest of both the consumer and the Division of Water and Wastewater.  The Director of 
Public Service or his authorized agents must approve the use and the design of any meter pit 
installation.  Specifications on the installation of a meter pit are available upon request at the 
Division of Water and Wastewater. 
 
Drawing  WS-6,SD 800-WS-8, SD 800-WS-9, SD 800-WS9A, available upon request. 
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Rule 11 - DAMAGED WATER METERS 

 

 
Meters and/or lockstops damaged by abuse, misuse, accident or any act of carelessness or neglect 
will be repaired by the Division of Water and Wastewater at the expense of the property owner.  
Meters and/or lockstops damaged beyond repair shall be replaced by the Division of Water and 
Wastewater at the expense of the property owner. 
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Rule 12 - METER READING 

 

 
The Service Director or his designate shall determine the actual amount of water charges due 
based upon a meter reading or estimate of each customer's usage at least once each month and 
as near the same date each period as possible.  Meters must be installed in such manner and 
place that will make them readily accessible for reading and repairing. If the meter reader is unable 
to obtain a meter reading, he may leave a meter reading card for the customer to record the 
present reading and return the completed card to the Division of Water or an estimated charge may 
be levied based on prior usage.  If access to the meter or remote register is not available for four 
consecutive months, notice will be served upon the customer to take corrective action. Failure to 
make the meter available will result in the Division of Water and Wastewater terminating water 
service at the residence involved.  Termination of service will be processed in accordance with Rule 
18, subsection A. 5., by reason of failure to have access to the meter.  
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Rule 13 - ACCESS TO BUILDING FOR METER READING, INSPECTION, ETC. 

 

 
Inspectors, meter readers or employee's of the Division of Water and Wastewater whose duty it 
may be to enter upon private premises to examine meters, pipes or other fixtures used in 
connection of the city water supply shall be equipped with proper identification as the Director of 
Public Service may deem necessary to identify them as agents of the Division of Water and 
Wastewater.  Such inspectors, meter readers, or employees authorized by the Division of Water 
and Wastewater must have free access at all reasonable hours to all parts of the building for the 
purpose of changing / inspecting meters, examining fixtures and observing the manner in which the 
water is used.  Should any authorized inspector, meter reader or employee be refused admittance 
to any premises or shall be hindered or prevented from making such examinations, the water 
service may be terminated in accordance with Rule 18 and not turned on again until free access is 
given. 
 

Note: Authorized Division of Water and Wastewater employees will enter an unlocked door for 
the purpose of reading meters and/or to provide customer service when requested and scheduled 
by the customer, but will conform to the following procedure: 
 
A. Knock - call out the name "Water Man" 
 
B. Repeat the name "Water Man", and pause briefly before entering 
 
C. Possess proper identification with employee photo 
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Rule 14 - RECOMMENDED WATER METER SIZES 

 

 
A. Single residential dwellings - - - 5/8" x 3/4" 
 
B. Apartment buildings - - - each building having two or more living units. 
 
 Number of Apartments   Sizes 
 
 2  Units   Full 3/4" 
 3---11  Inclusive  1" 
 12--19  Inclusive  1-1/2" 
 20--49  Inclusive  2" 
 50--99  Inclusive  3" 
 100-200 Inclusive  4" 
 200-plus Inclusive  6" 
 
 Multi-building complexes on a single tap may have the tap sized by the total of the 
 apartments serviced by the tap. 
 
 Add one apartment unit for each four washers installed for central laundry use at 
 apartments. 
 
C. Commercial and industrial buildings: 
 
 Fire insurance requirements and user requirements will rule in these cases. 
 (Must be authorized by Utilities Superintendent) 

 

Additional Information: 
Whenever there is more than two meters on a service line the following is required: 

 
One to two meters  3/4 ñ water service 
Three to four meters  1ò water service 

Five to six meters  1 ıò water service 
Seven to eight meters  1 İò water service 
Nine or more   2ò water service 

 
The Newark City Health Department will only issue plumbing permits to registered plumbing 
contractors and homeowners that are doing their own work in their place of residence. 
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Rule 15 - FIRE PROTECTION - SPRINKLER SYSTEM 

 

 
A. The installation of fire protection service connections to supply water to standpipes and/or 

sprinkler systems, for fire protection only, shall be permitted when submitting an application and 
three sets of plans to the Engineering Office, Health Department, and Division of Water and 
Wastewater which outline the complete system in detail. The service plans shall be reviewed 
and the classification of said service determined by the Division of Water and Wastewater and 
the Board of Health, authorized agents and employees. Such plans shall be made to scale and 
shall show the following: 

 

1. The size and location of all pipes, branches, risers, by-passes, valves, check valves and all 
other appurtenances, and 

 

2. The size and location of all cisterns, tanks, pumps, wells and other regulation and operating 
devices in connection therewith, and 

 

3. The number and size of sprinkler heads, if any, the number, size and location of hydrants, 
hose connections and other appliances. 

 

4. The extension or alteration for conducting water between the shut-off valve or the curb stop 
and the water meter on the consumerôs line shall be copper or ductile iron. 

 
B Pipes intended for fire protection shall not normally convey water and must not be tapped or 

used for the general supply of water to any premises. 
 

C. Changes, alterations or extensions of any nature shall not be made without first securing a 
permit from the Health Department (Plumbing Inspector) and the Division of Water and 
Wastewater under the same procedure for a new connection. 

 

D. No Fire Service shall be supplied with water until the service has been inspected and approved 
by the plumbing inspector. 

 

Sprinkler systems are divided into two types: 
 
A. Hydraulically designed systems 
 
B. Pipe schedule systems 
 

One or two sprinkler heads in a hydraulically designed system may be fed from a one-inch line 
taken off a minimum one-inch service line after the placement of a one-inch water meter. 
 

Hydraulically designed sprinkler systems having more than two sprinkler heads or pipe schedule 
designed sprinkler systems will be fed by a separate line having a minimum of an approved double 
detector check valve assembly meeting ASSE 1048 Standards. 
 

An approved detector check valve assembly backflow preventer shall be purchased and installed by 
the fire line or sprinkler contractor.  Each detector check valve assembly backflow preventer shall 
consist of a metered by-pass of the appropriate size to accommodate the fire protection system and 
the water meter shall be purchased from the Division of Water and Wastewater. 
 

Water used for fire fighting purposes will not be billed.  Water used for testing systems, or any other 
use except for fighting fires, will be charged the full usage recorded on the water meter. 
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Rule 16 - FIRE HYDRANTS 

 

 
In case of fires, the Fire Department shall have the right to use any hydrant, hose, pipe or other 
fixture wholly or in part from any pipe used for fire protection. 
 
The Utilities Superintendent shall have the authority to authorize designated agents to use hydrants 
for necessary uses other than fire, such as drawing water to fill a sewer jet, street sweeper, or for 
use in street maintenance programs, whether by city crews or a contracting agent of the City, for 
flooding of trench excavations, for hydrant and water distribution system maintenance programs, 
and for various other purposes which prove to be the most prudent method of acquiring water.  Fire 
hydrants are not to be used by any unauthorized person or agent without direct permission from the 
Division of Water and Wastewater. 
 
In the event any damage is done to a fire hydrant, water main, service line or meter by any person, 
by their improper and careless operation of such hydrants, that person, shall, upon demand of the 
Division of Water and Wastewater, pay such damage and all cost and expense incurred by reason 
thereof. 
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Rule 17 - BILLING AND BILLING DISPUTES 

 

 
The Director of Public Service or his designate shall at least monthly render a bill for the actual 
amount shown by the meter reading to be due, except estimated bills may be rendered if access to 
a customer's meter was unobtainable for a timely reading. No consumer or owner of property shall 
be relieved from an obligation for such fees that may be unpaid through failure of the Division of 
Water and Wastewater to make collections as provided by its rules. 

 
A. Each water service account bill shall represent water used as determined by an actual meter 

reading or an estimated reading based upon previously used water at the same premises, or a 
minimum service charge. Estimated readings shall be noted as such on the bill. Bills for each 
water service account shall be mailed to the customer on a monthly basis. Bills shall be due in 
full on the 5

th
, 15

th
 or 25

th
 of each month depending on the district the service account is in. If 

the bill for service remains unpaid, the arrearage will be added to the next monthly billing. This 
constitutes a double bill and a Notice for non-payment shall be given with this bill stating that if 
the full amount due is not paid by the due date, a Late Fee/Termination Notice shall be applied 
to the account and water furnished by the division shall be shut off on the termination date. If 
water service is scheduled for termination due to delinquent payment of charges, an additional 
service charge shall be applied to the bill on the scheduled termination date. Water service 
shall not be restored until all water, sewer, delinquent, service charges and a new deposit are 
paid in full. A Door Termination Notice shall be left at the premises if the water service is 
terminated (Addendum 8). 

 
1. All payments to the Water Office shall be in currency, by check or money order. All checks 

will be accepted subject to collection at the bank. In the event a check is not honored by the 
bank and is returned for refund, the account to which payment has been credited will be 
charged a penalty. A deposit will be required from each customer having a dishonored 
check. 

 
2. If a check has been received by the Water Office that is returned by the bank  as a 

dishonored check, upon notification to the payor (contacted by phone or tag) of the return of 
the dishonored check, the payor shall make restitution on the dishonored check by making 
payment on the account as soon as possible (within 5 working days) in cash, by cashierôs 
check or money order, only. If the dishonored check was for turning water service back on 
because of termination for nonpayment, the restitution shall be made within 24 hours or the 
service shall be discontinued for reason of nonpayment without further notice. A deposit will 
be required from each customer having a dishonored check. 

 
B. Customers must provide to the Water Office an address to which the City may mail a final water 

service bill, and must specify a final date which is at least five working days after the date on 
which the customer notified the Water Office of his desire to have the water service finalized. 
The City shall read the water meter and finalize the water service as near as possible to the 
requested final date. A final bill shall be prepared, mailed and become due 14 days after the 
final bill date. In no case shall a bill for a fractional part of a billing period be less than the 
minimum monthly charge if water consumption is used. 

 
C. Payment of water service accounts shall be deferred 30 days where the customer established: 

an inability to pay a water bill by the date on which such payment is due and that termination of 
water service 1) would be especially dangerous to the health of consumer at the unit or 2) make 
the operation of necessary medical or life-supporting equipment impossible or impractical as 
certified in writing by a physician. Upon the establishment of either the foregoing conditions (1 
or 2), payment shall be deferred entirely for so long as either condition exists, or for thirty days, 
whichever occurs first. At the end of the deferment the customer shall be required to pay the 
past due bills in full. 
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D. In the event that a customer fails to make payment of a monthly bill by the date it is due (see 

subsection (a) hereof), the City may propose to terminate the water service as provided in Rule 
18 section (B). 

 
E. Customers have the right to request and attend a hearing for the purpose of disputing: the 

amount of any charge assessed by the City against the water service account of the customer; 
the amount of any credit accorded by the City to the customer for prior payment on the water 
service account of the customer; or the failure of the City to accord to customer a credit for prior 
payment on the water service account of the customer. Any such hearing shall be conducted by 
the City in accordance with Rule 20 and shall be limited to matters concerning the four past due 

billings immediately preceeding the date of the request for hearing or previous months for good 
cause shown. Whenever a customer requests a hearing pursuant to this section, he shall not 
be obligated to pay the disputed portion of the bill unless and until, and only to the extent that he 
is ordered to by the decision of the hearing officer or upon prior settlement of the dispute. 

 
F. When water rents or charges are not paid when due, the Director of Public Service may cause 

them to be certified to the County Auditor for placement as a lien upon the property served in 
accordance with the procedures set forth in Ohio R.C. 743.04. Certification of delinquent water 
charges shall be concurrent with certification of delinquent sewer charges. 

 
G. Notwithstanding any other provision within this chapter, where water service accounts are 

determined to be non-collectible by the Director of Public Service or his designate, he may 
charge-off delinquent accounts in the categories set forth below. In no event shall any account 
in any of the following categories be charged-off from the account receivables unless and until 
the Director or his designate has, after diligent effort, determined that the account cannot 
reasonably be collected, after taking into consideration the age of the account, the ownership of 
the premises served, the condition of the property, whether the property is occupied or vacant, 
whether the property is improved or unimproved, the expense of collection when compared to 
the amount due, any billing errors on the part of the City, the adequacy of City records 
substantiating the account and any other factors relevant to such determination. 

 
The Director shall maintain adequate records on each account which is charged off, indicating 
the reason that each such account is deleted from the account receivables. The procedures 
established by this subsection shall not be utilized as a method of resolving disputed accounts 
in lieu of the procedures set forth in Rule 18, but shall be for internal bookkeeping purposes 
only and in order to remove uncollectible accounts from the Cityôs files. The categories wherein 
the Director is authorized to charge-off delinquent accounts are as follows: 
 
1. Water service accounts serving properties where the structures thereon have been 
demolished and the accounts have not been removed from the Cityôs files. 

 
2. Water service accounts serving properties where the water meter has been removed and 

billing records have not been adjusted accordingly. 
 

3. Flat rate sewer charges being billed after removal of the structures on the property. 
 

4. Accounts older than six years and barred by the applicable statute of limitations. 

 
Any individual or recipient of water service disputing a water billing may appeal the billing within 
thirty days of the mailing thereof to the Director of Public Service of the City of Newark, Ohio. The 
dispute shall be reduced to writing and mailed by ordinary US Mail with sufficient postage to the 
Service Director at 40 West Main Street, Newark, Ohio. The disputant shall state the grounds for 
the dispute. Within a reasonable time of receipt thereof, the Director or his designate will issue his 
determination as to the resolution of the billing dispute. 
 

Comment [LK1]: Check out these subsections... 
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Any grievant in a billing dispute may request a meter test. Upon request from a consumer and/or 
owner and agreement to pay for the test charge, the Division of Water and Wastewater will remove 
any meter 1/2" through 2" in size, to the meter shop for testing. Larger meters may be tested at the 
site. If upon examination and test, it is found that the meter registers outside the tolerance limits of 
5% over or under on flows from one to twenty gallons per minute, on all meters, types and sizes, it 
shall be considered inaccurate and the water and wastewater charges will be adjusted on the basis  
of that test. If charges are adjusted, only the last year will be considered. The charge for testing will 
depend on the size of the meter and whatever the cost may be when the testing is requested. Fees 
for testing will be available upon request at the Division of Water and Wastewater. There will be no 
testing charge if the meter is found to be registering above or below the 5% limit allowed. 
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Rule 18 - TERMINATION OF SERVICE   

 

No termination of service shall occur except in compliance with these rules. 

 
A. The City may terminate water service to any premises, in accordance with the procedures set 

forth in this section, for any of the following reasons: 
 

1. Nonpayment by the customer for water/sewer service to the service address affected; 
 
2. Nonpayment by the customer for water/sewer service from a previous address; 
 
3. Request of the customer, provided that any termination to be done at a customerôs request 

shall be done in compliance with the procedures set forth in Subsection F, Voluntary 
Termination of Service; 

 
4. Tampering with the water meter(s), theft of service, or fraud for the premises by the 

customer or consumer; 
 
5. Failure to install remote reading meter(s) and register(s), or to have installed meter 

inspected; 
 
6. Failure of the customer or consumer to permit the City access to the meter(s); 
 
7. Emergency termination as defined by subsection J hereof; 
 
8. For the purpose of water emergency in accordance with Rule 25; 
 
9. Breach of a tap-in agreement for outside the City users; 
 
10. Violation of the City Plumbing Code and Water Division Regulations; 

 
11. Abandonment of the premises; 

 
12. Condemnation and finding that the premises are unfit for human habitation and vacated as 

provided in the Newark Board of Health Regulations. 
 
If water service to the service address is terminated in error, service will be restored upon demand 
of an adult consumer at the service address without charge. 
 

B. 1.   Prior to terminating water service to a customer, each of the following conditions must be 
met, unless the customer and consumer(s), if any, consent to the termination, or unless the 
termination is initiated pursuant to subsection J (emergency shutoffs). 

 
a) If the grounds for termination is nonpayment, the City shall serve upon the customer 

and/or consumer (see section G below) after nonpayment as defined in Rule 17, a 

written notice (Termination Notice for Non-Payment) of its intent to terminate the water 
service supplied to the customer. In the event the grounds for termination are other 
than nonpayment, the notice herein shall be sent by the City when there is reason to 
believe that such grounds exists. The written notice must have been provided on the 
form Termination Notice or Termination Notice for Non-Payment (Addendum 

3/Addendum 9). A written notice shall, in this section, be referred to as the ñtermination 

noticeò. 
 

b) The customer fails to do either of the following within fourteen days of the termination 
notice served upon him: 
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1) Cure the reason(s) for which the City is authorized to terminate water service and 

concerning which the City has notified the customer in the termination notice, 
including making restitution on a dishonored check; or 

 
2) Request a hearing in accordance with Rule 20. 

 
c) In the event the customer has requested a hearing and the hearing officer has ruled in 

favor of the City and the customer has failed by the termination date or within five days 
of the service date of the decision served upon him (whichever is greater) to cure the 
reason(s) for termination found by the hearing officer. 

 
2. A customer who receives a termination notice is entitled to contest, at a hearing, the validity 

of the grounds set forth in the termination notice, provided the customer requests a hearing 
within fourteen days of the service date of the termination notice served upon him. The 
hearing provided by the City pursuant to this subsection shall be conducted in accordance 
with Rule 20. 

 
3. Payment on an account with a dishonored check shall be deemed as nonpayment and shall 

not alter the scheduled notice of termination of water service if restitution is not made. 
Payment of a termination notice with a dishonored check will result in the immediate 
termination of water service. A deposit will be required from each customer having a 
dishonored check. 

 
 
C. Unless the notice requirement is dispensed with as provided in terminations related to 

emergencies or voluntary terminations, termination of service may not occur without 14 days 
notice and adequate opportunity for hearing before termination. All terminations of service shall 
be documented by a written service order recording the date, time, and identity of the water 
division employee effectuating termination; such documentation shall be retained in the 
business file kept by the City relating to any service address so affected. Water division 
employees dispatched to terminate service shall not terminate service until they make a 
reasonable effort to personally contact the occupants, if any, of each service address affected 
by termination to (1) advise of the termination and, (2) verify the propriety of the termination. 
The water division employee shall deliver to the occupant a notice which shall clearly and 
conspicuously advise the occupant of: 
 
1. The date and time of the termination. 
2. The service address 
3. The account number 
4. The customerôs name and address 
5. The reason of termination. 
6. If termination is for non-payment, the amount which must be paid, including any charges to 

have service restored. 
7. Location and hours of the Water Office at which payment can be made to obtain 

restoration. 
8. The title, address, telephone number, and hours during which the Water Department Billing 

Office may be contacted to request a hearing. 
9. A residential user of water service at the address to be terminated, and if the customer 

responsible for paying the water bill does not live at your address, you may avoid 
termination by paying only the current monthôs water bill, and agreeing to contract for your 
own water usage in the future, if the consumer does not owe an outstanding bill to the 
Water Department Office.  

10. A notice that a customer or consumer of water services has the right to a hearing to contest 
the reasons for the proposed termination, and that if a hearing is requested, the termination 
will not take place until the hearing process is completed; 
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These rules shall be complied with by all water division employees. Except for emergency 
terminations, scheduled finals, or scheduled terminations prevented by occupants prior to that 
date; terminations shall not occur on any day which precedes a holiday or weekend, or any day 
on which services necessary to restore service is not available. If water service has been 
terminated or suspended, service shall not be restored except if a responsible adult makes 
arrangements for the Water Division to check the meter setting, for each service address to be 
restored to ensure that restoration will not cause damage to the premises. Water service to 
consumers may be terminated in accordance with subsections B, G and J hereof in the event 
that it is necessary to conserve water. 

 
 
D. A water service account terminates upon the date of the termination of water service and the 

removal of the meter from the premises, or upon the date that a new water service account for 
water service to the premises is established by some other person or entity, whichever occurs 
first. 

 
 
E. A customer may terminate his obligation on a water service account without causing the 

termination of water service to the premises only if another party establishes a water service 
account for the premises, pursuant to this section, which commences on the date on which the 
water service account of the customer terminates. 

 
 
F. The terms ñterminationò or ñterminate,ò as they are used in this Section, may refer either to: (1) 
termination of a customerôs contractual responsibility for water service through transfer of an 
account from one customer to another; or (2) actual termination of water service to any service 
address at the request of the customer.  

 
All requests for voluntary termination shall be made at the Water Department in writing on a 
Voluntary Termination form (Addendum 6), by the customer contractually obligated to pay 
charges incurred at each service address affected by the termination. If the customer 
requesting termination states on the Voluntary Termination form that any affected service 
address is occupied, the termination will not occur until the Voluntary termination form is also 
signed at the Water Office or at the service address by an adult consumer actually residing at 
each affected service address. Each such consumer shall provide identification to a Water 
Department employee at the time the form is signed. If the customer requesting termination 
states on the Voluntary Termination form that all affected service addresses are vacant but the 
City records reveal that any affected service address is different from the billing address, or 
there is any other reason to believe the termination may affect water service to a benefited unit 
other than, or in addition to, the customerôs benefited unit, termination will not occur until a 
Voluntary Termination Request (Addendum 6) indicating the date on which the termination will 

occur is delivered to each affected address at least 5 days prior to termination. Termination 
shall not occur if the City learns or is notified that any of the affected service addresses are 
occupied. Verification shall be made by conducting and documenting a reasonable investigation 
stating whether the employee found the affected premises to be vacant and the facts observed 
by the employee which support that conclusion or facts that support that the premises might still 
be occupied. Whenever a Voluntary Termination Request (Addendum 6) is required to be sent 

by this Section, termination will not occur until the Water Department employee assigned to 
perform the termination personally visits each affected service address and verifies that it is 
vacant. The customer requesting the termination must grant access to the premises to the 
Water Department employee for the purpose of conducting investigation of occupancy at the 
time of termination. The City shall restore service immediately upon demand of any adult 
consumer of water service at any service address so affected, without charge, if this voluntary 
termination provision was not complied with or if the Cityôs verification of vacancy was in error. 
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The City shall require a Voluntary Termination Request (Addendum 6) to be completed for the 
purposes of tracking and documenting that non-emergency repairs to the service address are 
properly completed. The City shall follow the procedure in the preceeding paragraph upon 
receiving a request for non-emergency suspension of service. The City shall restore service 
terminated for the purpose of non-emergency repair upon the demand of any adult consumer of 
water service at any service address so affected, without charge, if this voluntary termination 
provision was not complied with or if the Cityôs verification of non-emergency repair was in 
error. 
 
Customers must provide to the Water Office an address to which the City may mail a final water 
service bill, and must specify a termination date which is at least five working days after the 
date on which the customer notified the Water Office of his desire to have the water service 
terminated. The City shall read the water meter and terminate the water service as near as 
possible to the requested date of termination. A final bill shall be prepared, mailed and become 
due 14 days after the final bill date. In no case shall a bill for a fractional part of a billing period 
be less than the minimum monthly charge if water consumption is used. 

 
 

G.  1.   Prior to terminating water service to a premises at which a consumer who is not a 
customer resides, each of the conditions set forth in subsection B hereof, and each of the 
following conditions must be met, unless the consumer consents to the termination and 
signs the Voluntary Termination Request, or unless the termination is initiated pursuant to 
subsection J hereof (emergency shutoff): 

 
a)  The City shall serve upon the consumer, no sooner than written notice was served on 

the customer pursuant to subsection B hereof, a written notice of its intent to terminate 
the water service supplied to the consumer. If the consumer resides in a single 
occupant structure or a dwelling unit of a multi-occupant structure for which there is an 
individual water meter, the written notice shall be provided on the termination notice 
(mailed). If the consumer resides in a dwelling unit of a multi-occupant structure for 
which there is not an individual water meter, the written notice shall be provided on the 
termination notice (posted in a conspicuous place at each visible unit affected by the 
termination notice/left with a person of suitable age and discretion). The written notice 
required by this subsection shall, in this section be referred to as the ñtermination 
noticeò. 

 
b) The consumer fails to do any of the following within fourteen days of the service date of 

the termination notice served upon them: 
 

1) Request a hearing in accordance with Rule 20; or 
 

2) Cure the reason(s) claimed by the City as the grounds for termination of water 
services, including making restitution on a dishonored check. 

 
3) Establish a payment account as provided in subsection H hereof, if there is an 

individual water meter. 
 

4) Establish a group payment account as provided in subsection H. hereof, if there is 
no individual water meter. 

 
c) In the event the consumer has requested a hearing in accordance with subsection H. 

hereof, the Director of Public Service or his designate has ruled in favor of the City and 
the consumer has failed, within five days of the service date of the decision served 
upon him, to cure the breach(es) of obligation found by the Director of Public Service or 
his designate. 

 



 

Rev.05A 

 

33 

2. Payment on an account with a dishonored check shall be deemed as nonpayment and shall 
not alter the scheduled notice of termination of water service if restitution is not made. 
Payment of a termination notice with a dishonored check will result in the immediate 
termination of water service. A deposit will be required from each customer having a 
dishonored check. 

 
 

H. In the event a consumer, who is not a customer, and who resides in a single-occupant structure 
or dwelling unit of a multi-occupant structure for which there is an individual water meter, 
receives a termination notice from the City, such consumer may establish, in the customerôs 
name, a payment account. The consumer shall be liable only for the cost of water and sewer 
service supplied to the consumer subsequent to the date on which such account has been 
established. In order to establish an individual payment account, the consumer must visit the 
Water Office during its business hours and, at that time, an employee of the Water Office shall 
provide the consumer the necessary forms hereof; the account shall be deemed established 
when the consumer has submitted all forms, properly completed, together with any payments 
due the Water Office to an employee of the Water Office.  

 
In the event a consumer, who is not a customer and who resides in a dwelling unit of a multi-
occupant structure for which there is no individual water meter, receives a termination notice 
from the City, the consumer may establish a group payment account for the entire multi-
occupant structure. A group  payment account is a procedure by which the consumer(s) may 
maintain the water service to the unit(s) by paying a deposit and setting up a new account. The 
burden of collecting any amounts in arrears remains with the City, and the consumer(s) may 
exercise such legal remedies as are available to them. Amounts sufficient to cover a current 
deposit must be rendered to the Water Office. The City is under no obligation to accept 
payment from each individual consumer, but rather from one representative acting on behalf of 
all of the consumers. One payment will be issued to the Water Office and one receipt will be 
issued by the Water Office to the consumerôs representative rendering payment. In order to 
establish a group payment account, the consumer or the consumerôs representative must visit 
the offices of the Water Office during its business hours and, at that time, an employee of the 
Water Office shall provide the consumer or the consumerôs representative the necessary forms 
and assistance for establishing the group payment account. The City may require the 
representative to provide the names and addresses of all members establishing the group 
payment account. For purposes of Subsection G. hereof, a group payment account shall be 
deemed established when the consumer or the consumerôs representative has submitted these 
forms, properly completed, to an employee of the Water Office, and the consumer or the 
consumerôs representative has tendered to the Water Office payment in the amount of the 
current monthly bill. In the event the consumers in a group payment account thereafter fail to 
tender timely a monthly payment, the City may proceed to terminate the water service, subject 
to the provisions hereof.  

 
A consumer, who is not a customer and who receives a termination notice, is entitled to 
contest, at a hearing, the validity of the grounds set forth in the termination notice, provided the 
consumer requests a hearing within fourteen days of the service date of the termination notice 
served upon him, and further provided the consumer may not dispute the Cityôs claim, if any, of 
a delinquency in the water service account of the customer. The hearing provided by the City 
pursuant to this paragraph shall be conducted in accordance with Rule 20. 

 
 
I. In the event a consumer, who is not a customer, receives a termination notice from the City as 

a result of a delinquency in the water service account of the customer, the consumer may pay 
the delinquent amount claimed by the City and thereby avoid termination of the water service. 
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J. In circumstances set forth in Rule 2 C. D. and in those situations in which it is necessary for the 
city to terminate the water service to a unit in order to make repairs or to prevent substantial 
damage, and where the pretermination requirements in subsections B, C and G. hereof, 
reasonably cannot be followed, the City may terminate the water service to the unit immediately 
and without prior notice. In any such case, if and when it is reasonably practicable to do so, the 
City shall provide the customer and the consumer(s), if any, either individually or through the 
media, notice of the reasons for the termination and of the estimated time at which the water 
service will be restored. 

 
K. Upon processing the termination, the customer shall be required to pay any outstanding bills 

and pay a new deposit. 
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Rule 19 - PROPERTY OWNERS RESPONSIBILITY FOR UNPAID BILLS 

 

 
Owners of property shall be held responsible for water used on their premises, but payments will be 
accepted from tenants. In case the tenants do not pay, the property owner shall pay as in 
accordance with the rules and regulations of the Division of Water and Wastewater.  
 
When water/sewer service charges are not paid when due, the Director of Public Service or 
designate may do either or both of the following: 
 
A. Certify them, together with any penalties, to the County Auditor, who shall place the certified 

amount on the real property tax list and duplicate against the property served from the date 
placed on the list and duplicate shall be collected in the same manner as other taxes, except 
that, notwithstanding section 323.15 of the Ohio Revised Code, the County Treasurer shall 
accept partial payment for the full amount of such unpaid water rents or charges and 
associated penalties. The lien shall be released immediately upon payment in full of the 
certified amount. The County Treasurer shall place any amounts collected pursuant to 
certification under this division in the distinct fund established by section 743.06 of the Ohio 
Revised Code. Unless the Director or designate determines that a transfer of the property is 
about to occur, the Director, or designate may only make a certification under this rule if the 
rents or charges have been due and unpaid for at least sixty days and the Director or designate 
has provided the owner of the property with written notice of the impending certification. 
However, no certification may be made directly with the owner of the property served.  

 
B. Collect them by action at law, in the name of the City from an owner, tenant, or other person 

who is liable to pay the rents or charges. 
 

Amended Substituted Senate Bill 118 

Effective July 4, 1984 
 
At any time before certification as provided above, the Director or designate shall accept any partial 
payment of unpaid water rents or charges, in the amount of $10.00 or more. 
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Rule 20 ï HEARINGS 

 

 

 
A. Customers and consumers shall have the right to request a hearing orally or in writing for 

questions or disputes about: application disputes; a termination or proposed termination; a 
billing question; payment requirements; or other department requirements for obtaining or 
maintaining water service. The request for a hearing shall be made by the customer, consumer, 
or person acting on their behalf at the Water Office to an employee during regular business 
hours. The City reserves the right to require that the applicant sign a request for  a hearing 
form. Whenever a customer or consumer timely requests a hearing, regarding the right of the 
City to terminate water service to a unit, the City shall not terminate the water service pending 
the hearing, nor unless and until authorized to do so by the decision of the Hearing Officer 
(Public Service Director or his designate) or upon prior settlement of the dispute. A consumer 
who is not a customer may not dispute at a hearing the Cityôs claim of a delinquency in the 
water service account of the customer. 

 
B. The customer/consumer shall be informed, in writing by the City, of all standards and 

procedures pursuant to which the hearing will be conducted; i.e., all of the standards and 
procedures set forth in this section. The written notice shall be provided on the Termination 
Notice, as noted in Addendum 3, and shall be served upon the customer/consumer by the City 
within 14 days of the date on which the customer/consumer requested the hearing. 

 
C. The customer/consumer shall be informed by the City of the date of the hearing which shall be 

held within fourteen working days of the date on which the customer/consumer requested the 
hearing, unless the customer/consumer requests a continuance of the original hearing date and 
there is good cause shown for this request. When such continuances are granted, the original 
hearing date shall be continued to a second date, which shall be within thirty days of the original 
hearing date. 

 
D. During regular business hours of the Water Office the customer/consumer may, at any time 

prior to the hearing, inspect and copy at his expense any records in the possession of the City 
which are relevant to the issue about which a hearing has been requested. At least two working 
days prior to the hearing date, the customer/consumer also may request of the Water Office 
that the City test and/or read the water meter in issue, and if so requested, the City shall honor 
the request, provided the customer/consumer pays the test charge. 

 
E. If both the City and the customer/consumer desire to have an informal conference for the 

purpose of resolving the dispute for which a hearing has been requested, the City and 
customer/consumer may hold such a conference, at a mutually agreeable time and location, at 
any time prior to the hearing. Any agreement reached by the City and the customer/consumer 
during an informal conference shall be reduced to writing by the City and shall include, among 
other things, the terms of the agreement, the signature of a representative from the City and the 
customer/consumer, and if appropriate, a waiver of the hearing requested by the 
customer/consumer. The Director of Public Service or an authorized representative may 
correct, adjust or reduce a disputed bill at an informal conference. In no such case shall such 
correction, adjustment or reduction be in excess of the minimum charge for the billing period. 
Any adjustment correction or reduction shall be documented in writing setting forth the specific 
reasons in support of the adjustment, correction or reduction. 

 
F. The Hearing shall be conducted by the Director of Public Service or a designated 

representative, who has not been previously involved in the issue being decided, and shall be 
authorized to determine the amount of money, if any, owed to the City under the water service 
account in issue, and any other relevant issues in dispute; and shall be authorized to order 
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continuation or termination of water service or any other appropriate action within the authority 
of the City.  

 
G. At the hearing, the customer/consumer shall have the right to be represented by counsel, to be 

heard in person, to present witnesses and documentary evidence, and to confront and cross-
examine the Cityôs witnesses. 

 
H. The Director of Public Service or a designated representativeôs decision shall be made in 

writing within five working days of the hearing date. It shall be based solely on the evidence 
introduced at the hearing and shall state the rule(s) and evidence relied upon to make the 
decision, and shall include the reasons for the decision. A copy of the decision shall be served 
immediately upon the customer/consumer. 

 
I. No person shall knowingly make a false statement or representation of any fact on any 

application or document provided for in this chapter. Whosoever violates this provision is guilty 
of a misdemeanor of the fourth degree. 
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Rule 21 - WATER RATES, TAPPING FEES, FRONT FOOT FEES, ETC. 

 

 

Authority -  743.04 Ohio Revised Code 

 
The Director of Public Service may, for the purpose of paying the expenses of conducting and 
managing the Water Works of a Municipal Corporation, assess and collect a water rent of sufficient 
amount and in such manner as he deems most equitable from all tenements and premises supplied 
with water. 
 
The Water and Wastewater Rates along with Tapping Fees, Water Meter Charges, Capacity Fees, 
etc., are not included with the by-laws and Regulations because they are subject to change 
periodically. They are available upon request at the office of the Division of Water and Wastewater. 
 
On all applicable water mains of the Newark City Water Division, the Division shall collect a tapping 
charge when application for service permit is made. 
 
The charge for taps larger than 2" shall include all costs for material, labor, meter, street repair and 
a 10% administrative charge of the foregoing charges. 
 
The developer of a subdivision shall install all necessary service lines (one for each lot) at the time 
the water main is installed, and shall furnish the Division of Water and Wastewater with detail 
drawings and measurements on the Curb Boxes and Mains. These service lines shall be installed 
at the expense of the developer and to the specifications of the Division of Water and Wastewater 
and Subdivision Regulations. When the subdivider has installed the service line in accordance with 
the specifications of the Division of Water and the Developer has paid capacity fees, the only 
charge applicable for a new customer is the current charge for a water meter. 
 
All existing Tapping Charge agreements shall remain in force. 
 
Capacity charges are required for every new connection to the water or sewer system including 
those in a new development and are based on the water meter size.  Capacity fees and tap fees will 
not apply to an approved property that has an existing tap or the tap fees were paid prior to January 
1, 2005.  The sewer capacity charge is based on water tap size. 

 
A customer who was connected to a wastewater collection system or water distribution system prior 
to January 1, 2005, or who has paid a Capacity Fee or Front Foot Fee may replace a house or 
other structure on the same lot without paying the Capacity Fee provided the connection is the 
same size.  If the customer wants to upgrade the size of an existing tap they will be credited the 
fees towards the cost of the larger service. 
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Rule 22 - OUTSIDE CITY RATES FOR WATER AND WASTEWATER 

 

 

WATER 

 
Effective January 1, 1981, the Director of Public Service, by authority of the Ohio Revised Code 
Sections 743.02 and 743.04 established water charges for customers outside the corporate limits 
shall be one hundred percent (100%) higher than the rate established for customers inside the 
corporate limits. 
 
By order of the Director of Public Service 

 

 

WASTEWATER 

 

Ordinance No. 91-59é 

 
Outside User Charge ï The debt service charge for present and future connections or taps to the 
City's sewage works made outside the corporate limits shall be two times the rate within the 
corporate limits. 

 
     and furtheré 

 
Debt Service Charge - The debt service charge shall be based on the metered quantity of water 
consumed per month for each account. 
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Rule 23 - PENALTY/SERVICE CHARGE FOR NON-PAYMENT 

 

 
All water  and/or wastewater bills become due and payable on the 5th, 15th, or 25th day of the 
month. The customer's due date is dependent on which of the three (3) districts they may live in. 
 
If the bill for water, sewer or stormwater service remains unpaid, the past due amount will be added 
to the next monthly billing. This constitutes a double bill and notice shall be given with this bill 
stating that if the full amount due is not paid by the due date, water furnished by the Division shall 
be shut off in accordance with Rule 18. A Late Fee is applied the day after the due date. If there is 
more than one bill past due and the bill and late fee are not paid by the termination date, then a 
Service Charge shall be applied on the day the account is scheduled for shut off even though the 
water may not be shut off. A deposit shall be required to be paid at this time along with all past due 
amounts and fees. 
 
Failure to receive any bill or notice will not excuse the customer from paying all due bills in addition 
to the service charges. Any person, firm, corporation or premise having a delinquent account with 
the Division of Water and Wastewater may not be given service at any new location until the 
delinquent account has been paid in full or a satisfactory payment plan approved. 
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Rule 24 -  CROSS CONNECTION 

 

 
No person or firm shall make or maintain a physical connection between any other source of water 
or liquid and the public water supply piping. No spigot or outlet shall be physically connected to a 
sewer or drain nor shall such be below a free overflow or submerged.  If such a connection is 
made, it shall be considered as a cross-connection and if not removed, shall be just reason for 
discontinuing service. 

 
A. The Director of Public Service through the Division of Water and Wastewater shall provide an 

effective means for protecting the City water system from contaminants through any water 
service connection into the City water system. 

 
B. If in the judgment of the Director, an approved backflow prevention device is necessary for the 

safety of the public water system, the Director shall give notice to the water consumer to install 
such an approved device immediately. The water consumer shall, at his own expense, install 
such an approved device at a location and in a manner approved by the Director and shall have 
inspections and tests made of such approved devices as required by the Director. 

 
C. No person, firm or corporation shall establish or permit to be established or maintain or permit 

to be maintained any connection whereby a private, auxiliary or emergency water supply other 
than the regular public water supply of the City of Newark may enter the supply or distributing 
system of such Municipality, unless such private, auxiliary or emergency water supply and the 
method of connection and of such supply shall have  been approved by the Director and by the 
Ohio Environmental Protection Agency. 

 
D. The Director shall cause surveys and investigations to be made of industrial and other 

properties served by the public water supply where actual or potential hazards to the public 
water supply may exist. Such surveys and investigations shall be made a matter of public 
record and shall be repeated as often as the Director shall deem necessary. 

 
E. The Director or his duly authorized representative shall have the right to enter at any 

reasonable time any property served by a connection to the public water supply or distribution 
system of the City of Newark for the purpose of inspecting the piping system or systems 
thereof. On demand, the owner, lessees or occupants of any property so served shall furnish to 
the Director any information which he may request regarding the piping system or systems or 
water use on such property. The refusal of such information, when demanded, shall within the 
discretion of the Director, be deemed evidence of the presence of improper connections as 
provided in this section. 

 
F. The Director is hereby authorized and directed to discontinue, after reasonable notice to the 

occupant thereof, the water service to any property wherein any connection in violation of the 
provisions of this section is known to exist, and to take such other precautionary measures as 
he may deem necessary to eliminate any danger of contamination of the public water supply 
distribution mains. Water service to such property shall not be restored until such conditions 
shall have been eliminated or corrected in compliance with the provisions of this section. 
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Rule 25 - WATER EMERGENCIES 

 

 
A.  Definitions 
 

1. ñPersonò includes any individual, corporation, business trust, estate, trust, partnership, and 
association. 

 
2. ñWater Emergencyò shall be deemed to exist: 

 
a) Whenever the City of Newark has been ordered to restrict water use by the State or 

Federal government or proper regulatory agency thereof. 
 

b) When the major source of water supply for the water works system cannot supply an 
adequate amount of water to safely meet demands of the users of the water treatment 
works.  

 
c) When the demands of the users of water exceed the capability of the treatment 

facilities. 
 

d) When the construction, maintenance or repair of the system requires limitation of the 
water flow. 

 
e) Any emergency situation that threatens the health, safety or welfare of the system or 

the users of the water works. 
 

3. ñPeriod of Water Emergencyò shall mean the following: 
 

a) Whenever the City of Newark has been ordered to restrict water use by the State or 
Federal government or a proper regulatory agency thereof, the period of water 
emergency shall commence upon issuance of such order and shall continue until said 
order is rescinded by the State or Federal government or proper regulatory agency 
thereof. 

 
b) Water emergencies declared under subsection A. 2. b) c) d) e) hereof, may be ordered 

by the Board of Control of the City of Newark, In this case, the commencement date of 
the water emergency shall be the effective date of the declaration. The water 
emergency shall continue until the aforesaid declaration is rescinded. 

 
B. In order to protect the water works of the City of Newark in a period of water emergency, no 

person during a period of water emergency shall use water distributed through the water 
distribution system of the City of Newark: 

 
1. To water lawns or other plant life except that shrubs, gardens and flowers may be watered 

by hand bucket and/or sprinkling can. Watering gardens for food production are exempt 
from these restrictions. 

 
2. To fill swimming pools or to replace  water which has evaporated therefrom. 

 
3. To wash motor vehicles, recreational vehicles, or boats. Commercial motor vehicle washes 

are specifically exempted from application of this subsection. 
 

4. Hydrant flushing. 
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5. Gardens for the purpose of food production are specifically exempted from application of 
this subsection. 

 
 
C.  Penalty 
 

1. Whoever violates  this section upon first offense shall be guilty of a minor misdemeanor 
and shall be punished in accordance with Chapter 648 of the Codified Ordinances of the 
City of Newark, Ohio. 

 
2. Whoever violates this section upon second offense or thereafter shall be guilty of a 

misdemeanor of the fourth degree and shall be punished in accordance with Chapter 648 
of the Codified Ordinances of the City of Newark, Ohio. 
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Rule 26 -  TAMPERING WITH THE WATER SYSTEM 

 

 
No person may connect to any public water line, tamper with or remove any meter, registering 
device or seal placed by the Division of Water and Wastewater or insert a meter by-pass without 
the permission of the Director of Public Service under penalty provided in Ohio R.C. 4933.99(B). If 
the Division of Water and Wastewater finds that a seal has been broken or any by-pass inserted 
and there is evidence that the meter or registering device has been tampered with, water service to 
the unit may be terminated in accordance with rules for termination or denial of service and shall not 
be turned on again until the consumer or owner of the premises pays for the estimated quantity of 
water which has been used and not registered, and, in addition thereto, the standard fee for turning 
off and on of such water. Payment of the fees herein will not in any way relieve any person from 
criminal prosecution. Meters damaged by abuse, misuse, accident or any act of carelessness shall 
be repaired at the expense of the customer. 
 
No person shall operate, open or otherwise tamper with any valve, stopcock, curbcock or other 
device after the same has been closed for violation of any rule or regulation of the Division of Water 
and Wastewater, or unlawfully secure a supply of water through such valve, stopcock, curbcock or 
other device after same has been closed for the violation of any rule or regulation of the Division of 
Water and Wastewater, or in any way take water for private use unlawfully or without first having 
secured the necessary permit from the Bureau of Buildings, Inspections, Licenses and Permits. 
 
No person shall put filth, animal matter, chips, shavings or any other substance into any City 
reservoir or bathe or swim therein. 
 
No person shall open, close, adjust or interfere with a fire hydrant, valve, regulator, gauge, gate, 
curbcock, stopcock, meter or other regulator, operating a measuring device, or appliance in or 
attached to the wells, tanks, reservoirs, conduits, pipes, mains, service pipes, house pipes or other 
pipes or apparatus of the City water supply system, with intent to cause the escape of water or to 
injure or destroy such property. No person shall tap, sever, open or make unauthorized connections 
with a main or pipe used or intended for the transmission of water. This section does not apply to 
the agent or employee for the purpose of the owner or operator of the appliances referred to in this 
section, and does not apply to anything done by or under authority of any regularly constituted fire 
department. 
 
No person shall damage or disturb any fire hydrant or any part thereof or take any water from such 
hydrant under any circumstances except an authorized agent of the Division of Water and 
Wastewater or the Fire Division or a person with a special permit from the Division of Water and 
Wastewater. In case any damage is done to a fire hydrant by any person, he shall upon demand of 
the Division of Water and Wastewater pay such damages and all cost and expense incurred by 
reason thereof. 
 
The penalties herein above are in addition to the penalties provided by the criminal laws of the State 
of Ohio and by making the payment herein above will not in any way relieve any person from 
criminal prosecution. Whoever violates section 4933.22 of the Ohio Revised Code is guilty of a 
misdemeanor of the fourth degree. Each day of such violation constitutes a separate offense. 
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Rule 27 - VIOLATIONS OF RULES 

 

 
In all cases where any employee, apprentice or minor tenant shall be guilty of any violation of the 
provisions of the rules of the Division of Water and Wastewater, or any ordinances pertaining 
thereto, for the management and protection of the Division of Water and Wastewater of the City of 
Newark, the landlord, employer, parent or guardian of such person shall be held responsible for the 
violation or damage, as well as the person committing the offense, to the Division of Water and 
Wastewater. 
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Rule ï 28   DEPOSITS 

 
A deposit shall be required from any person or entity, who establishes a water service account 
and does not have 12 months of timely paid service. Timely Paid Service is defined as any new 
customer establishing a water service account who has not within the preceding 12 consecutive 
months at the time said application is made had any of the following occur with the City of 
Newark, Ohioôs Division of Water and Wastewater: 1) water service termination resulting from 
nonpayment at a location to which the customer was legally or contractually obligated to pay said 
water service account charges; 2) had an insufficient check charge applied to the customerôs 
water service account; or 3) had an unpaid final bill. The deposit assumes responsibility for timely 
payment of future charges for service provided the benefited unit. A deposit shall be charged 
whenever an account is terminated for nonpayment and then a request for continued service is 
made (any money left from the previous bills & deposit shall be applied toward the new deposit). 
Consumer assumption does not relieve the property owner of contractual liability for charges 
incurred.The deposit shall be paid with the signup fee when the consumer signs for service. The 
deposit shall be 135% of an average monthly bill. The deposit shall be listed in the fee section and 
updated by direction of the Service Director. 
 
The deposit shall be applied toward any unpaid balances during any termination for nonpayment. 
A new deposit shall be required with payment of the bill in full (the previous deposit shall be 
applied to cover any and all unpaid bills). 
 
The deposit shall be applied to the customerôs account after 11

th
 months of continuous timely 

payments. 
 
The deposit or any balance shall be returned to the customer once the service is terminated and 
the final bills paid. 
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Rule 29 - SEVERABILITY  
 

 
Each section or part of section in these by-laws and regulation are hereby declared to be a separate 
and distinct enactment, and should any section or part of section be held inoperative or void, it shall 
not effect the validity of any other section or part of section. 

 

Enacted pursuant to Ohio Revised Code Section 743.02. 
 
 
 

______________________________ 
 Director of Public Service 

 
Approved as to form 
 
 
____________________________  
Law  Director 
 Revised________________________ 
____________ 

Date 
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CITY OF NEWARK, DIVISION OF WATER AND WASTEWATER  

34 S. 5th STREET 

NEWARK, OHIO 43055 

740-349-6730 

 

 

 

* Complete register installation to be inspected and approved by the City of Newark, Division of Water and 

Wastewater 

 

1. No owner, tenant or plumber shall make any extensions or alterations for conducting water into 
any premises before contacting the Water Office. 

 
2. Meters should be installed allowing ample room for reading and maintenance.  Meters are not 

permitted in crawl spaces, behind furnaces, behind or on top of hot water tanks or overhead 
level. 

 
3. There shall be but one structure on each meter.  Buildings that have multiple water meters are 

required to have a private stop and/or lockstop on the main side of each meter and a dual 
check valve after each meter with properly sized thermal expansion tank between the dual 
check and water heater. Reference Rule 8 & 14. 

 
4. No one shall make or maintain a physical connection between any other source of water or 

liquid and the Public Water Supply. 
 
5. When the wire is considered inaccessible for replacement, the wire is to be encased in 

weatherproof conduit.  Complete meter and register installation to be inspected and approved 
by the City of Newark, Division of Water and Wastewater. 

 
6. Where a water line passes through a crawl space, the line shall be buried a minimum of 12ò  - 
18ò and the riser pipe from the crawl space to the floor level shall be encased and insulated in a 
minimum of 3ò pipe (i.e. PVC, ABS or other compatible material.)  Inspection and approval by a 
representative of the City is required. 

 

Remote Reading Device  (Drawing) 
 Remote register to be 4ô above ground mounted on the front or side of house. Seal 
minimum amount of wire encased in weatherproof conduit (if wire is inaccessible) to run from 
remote register to water meter. Wire to be furnished by Water department. 
 
 

Private Stops / Lockstops  (Drawing) 
 Whenever an additional meter is installed where 1 or more meters exist; the property owner 
will be required to install private stops/lock stops on the main 
side of each meter. 
 
 

Residential Dual Check  (Drawing) 
 The need to furnish reliable and inexpensive 
backsiphonage and backpressure protection for individual 
residences resulted in the debut of the residential dual check. 
Protection of the main potable supply from household hazards 
such as home photograph chemicals, toxic insect and garden 
sprays, termite control pesticides used by exterminators, etc. 
reinforced a true need for such a device. It is sized for ½, ¾ and 1 inch service lines and is installed 
immediately downstream of the water meter. 

WS-1 



 

Rev.05A 

 

49 

Typical Residential Meter Installation 

Residential Dual Check 
 

 

Residential Dual Check

Valves

1 1/8" Meter thread female inlet with

1" NPT thread female union outlet

Water Meter

Water Meter

 
 

Residential Dual Check Valve 
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